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Disclaimer 
This Business Plan and its contents are confidential and remain the sole property of 99 SERVICES B.V. Its 
use is strictly limited to those readers authorized by the Company. The reproduction or divulgence of the 
content of this Business Plan without written consent of the Company is strictly prohibited. 



Executive summary 
 
At 99 Services B.V., we lead the charge in the gaming industry, propelled by an unyielding drive for 
innovation and a dedication to providing unmatched experiences for our esteemed clientele. Situated 
within the dynamic sphere of digital entertainment, our premier platform, mojabet.com, acts as the 
gateway to a realm of cutting-edge technologies, captivating content, and revolutionary designs. 
 
Our core pride resides in our distinctive intellectual properties, painstakingly fashioned to redefine the 
standards of gaming excellence. Spanning across live casino, sportsbook, online casino, and slot games, 
each facet of our portfolio mirrors our steadfast commitment to pushing the boundaries of possibility. 
Beyond mere assets, these creations epitomize our identity, encapsulating our vision to elevate gaming 
experiences to unprecedented levels. 
 
In response to the ever-evolving legal landscape, we remain resolute in our adherence to compliance 
and ethical business conduct. Consequently, we actively pursue licensing from the Curacao Gaming 
Control Board (GCB), ensuring that our operations maintain the highest standards of integrity and 
transparency. This strategic endeavor not only bolsters our credibility but also underscores our 
unwavering dedication to nurturing a secure and responsible gaming atmosphere for our patrons. 
 
While our focus centers on our flagship offerings, we harbor ambitious aspirations to diversify into 
additional product verticals soon. Our sights are set on international expansion, primarily targeting the 
African continent, with subsequent forays into South America and Asia. Key markets include Tanzania, 
Uganda, Cameroon, Ivory Coast, and Kenya, with prospects extending to Brazil, Argentina, Japan, and 
beyond. 
 
Vision and Mission 
 
Vision: At 99 Services B.V., our vision is to redefine the gaming landscape, transcending boundaries 
through innovation, integrity, and inclusivity. We envision a world where every player is empowered to 
discover unparalleled experiences, where technology seamlessly integrates with entertainment, and 
where our commitment to excellence fosters a global community of passionate gamers. 
 
Mission: Our mission at 99 Services B.V. is to pioneer the future of gaming by delivering cutting-edge 
platforms and content that captivate, inspire, and connect players worldwide. Through relentless 
innovation, uncompromising quality, and responsible business practices, we strive to exceed 
expectations, empower our partners, and enrich the gaming ecosystem. With integrity as our compass 
and customer satisfaction as our guiding principle, we are dedicated to shaping a brighter, more 
immersive future for gaming enthusiasts everywhere. 
 
 
Why Curacao? 
 
99 Services B.V. is obtaining a new license issued directly from Curacao Gaming Control Board (GCB), 
opening pathways to new and promising business opportunities. In addition to our internal strengths, 
characterized by a dynamic and seasoned team, the Curacao license confers an external competitive 
advantage, encapsulated as follows: 
 

• Regulatory Compliance: Curacao is recognized as a reputable jurisdiction for online gambling 
regulation. Obtaining a license from the Curacao Gaming Control Board (GCB) demonstrates a 
commitment to operating within established legal frameworks, ensuring compliance with 
industry standards and regulations. 

• Global Recognition: A Curacao license lends credibility and legitimacy to the gaming platform, 



enhancing trust among players and business partners alike. It signifies adherence to strict 
regulatory requirements and ethical business practices, which can be appealing to a global 
audience. 

• Market Access: A Curacao license grants access to a wide range of international markets. It 
allows the gaming platform to cater to players from various regions, expanding its reach and 
potential customer base beyond borders. 

• Operational Flexibility: Curacao offers a flexible regulatory environment compared to some 
other jurisdictions. This flexibility enables gaming operators to adapt to evolving market trends 
and technological advancements more efficiently, fostering innovation and growth within the 
industry. 

• Tax Benefits: Curacao provides favorable tax conditions for gaming operators, offering 
competitive tax rates and incentives. This can contribute to the overall profitability and 
sustainability of the business. 

 
Business Growth Strategy Overview:  
 
Marketing Strategy:  
 
99 Services B.V. employs a multifaceted marketing strategy designed to amplify our presence, engage 
our target audience, and drive sustainable growth within the gaming industry. 
 

• Brand Identity Cultivation: We prioritize cultivating a strong and distinct brand identity that 
resonates with our audience. Through consistent messaging, visual aesthetics, and brand 
values, we aim to foster recognition, trust, and loyalty among players and partners alike. 

 
• Digital Presence Optimization: Leveraging the power of digital channels, we optimize our online 

presence across various platforms, including social media, search engines, and gaming forums. 
By delivering compelling content, engaging experiences, and personalized interactions, we aim 
to enhance brand visibility, attract new users, and foster community engagement. 

 
• Content Marketing Excellence: We invest in creating high-quality, relevant, and engaging 

content that showcases our gaming products, services, and expertise. From blog posts and 
tutorials to videos and live streams, our content marketing efforts aim to educate, entertain, 
and inspire our audience while positioning us as industry leaders. 

 
• Strategic Partnerships and Collaborations: We forge strategic partnerships and collaborations 

with key influencers, content creators, and industry stakeholders to extend our reach and 
amplify our message. By leveraging their networks, expertise, and credibility, we enhance brand 
awareness, drive user acquisition, and foster community engagement in targeted markets. 

 
• Customer Relationship Management (CRM): We prioritize building and nurturing meaningful 

relationships with our customers through personalized communication, tailored promotions, 
and responsive customer support. By understanding their preferences, needs, and feedback, we 
strive to deliver exceptional experiences, drive customer retention, and foster brand advocacy. 

 
• Market Expansion Initiatives: We pursue strategic initiatives to expand into new markets and 

verticals, both domestically and internationally. By conducting market research, assessing 
regulatory landscapes, and adapting our offerings to local preferences and regulations, we aim 
to seize opportunities for growth and diversification while mitigating risks. 

 
• Data-Driven Optimization: We employ data-driven approaches to continuously analyze, 

measure, and optimize our marketing efforts. By leveraging analytics, tracking key performance 



indicators (KPIs), and conducting A/B testing, we refine our strategies, allocate resources 
effectively, and maximize return on investment (ROI). 

 
 
Finance Strategy: 
 
99 Services B.V. implements a comprehensive finance strategy aimed at ensuring financial stability, 
maximizing profitability, and supporting sustainable growth within the gaming industry. Key 
components of our finance strategy include: 
 

• Financial Planning and Budgeting: We prioritize rigorous financial planning and budgeting 
processes to align our resources with strategic priorities and operational goals. By forecasting 
revenues, expenses, and cash flows, we maintain financial discipline, allocate resources 
efficiently, and mitigate risks effectively. 

• Cost Management and Efficiency: We focus on optimizing operational costs and improving cost 
efficiency across all aspects of our business. Through continuous evaluation of expenses, 
negotiation with vendors, and implementation of cost-saving initiatives, we strive to maximize 
profitability while maintaining quality and value for our customers. 

• Revenue Diversification: We pursue revenue diversification strategies to reduce dependency on 
any single source of income and mitigate revenue volatility. This may involve expanding product 
offerings, entering new markets, or exploring alternative revenue streams such as advertising, 
sponsorships, or licensing agreements. 

• Investment in Innovation and Technology: We allocate resources towards innovation and 
technology initiatives that drive product development, enhance user experience, and maintain 
competitiveness in the market. By staying abreast of technological advancements and investing 
in cutting-edge solutions, we aim to future-proof our business and capitalize on emerging 
opportunities. 

• Capital Management and Financing: We adopt prudent capital management practices to 
optimize our capital structure and balance sheet. This may involve raising capital through equity 
or debt financing, managing working capital efficiently, and deploying capital judiciously to 
support strategic initiatives and business expansion. 

• Risk Management and Compliance: We prioritize risk management and compliance efforts to 
safeguard our financial assets, protect against regulatory risks, and uphold the trust and 
confidence of stakeholders. This includes implementing robust internal controls, conducting 
regular risk assessments, and ensuring compliance with relevant laws and regulations governing 
the gaming industry. 

• Financial Performance Measurement and Analysis: We employ robust financial performance 
measurement and analysis frameworks to track key financial metrics, assess business 
performance, and make informed strategic decisions. By monitoring KPIs, conducting variance 
analysis, and benchmarking against industry peers, we identify areas for improvement, 
capitalize on strengths, and drive continuous financial performance improvement. 

 
SWOT Analysis  
 
Strengths: 

• Innovative Gaming Platform: 99 Services B.V. boasts mojabet.com, a flagship platform known 
for its cutting-edge technologies, captivating content, and groundbreaking designs. 

• Diverse Portfolio: The company offers a wide range of gaming offerings including live casino, 
sportsbook, online casino, and slot games, catering to a broad audience and diversifying 
revenue streams. 

• Strong Brand Identity: 99 Services B.V. has cultivated a strong brand identity characterized by 



innovation, integrity, and commitment to excellence, enhancing customer trust and loyalty. 
• Regulatory Compliance: The company's pursuit of licensing from the Curacao Gaming Control 

Board (GCB) demonstrates its commitment to compliance and ethical business practices, 
enhancing credibility and regulatory compliance. 

 
Weaknesses: 

• Market Dependency: 99 Services B.V. may have a dependency on certain markets or regions for 
revenue, exposing the company to risks associated with regional economic conditions, 
regulatory changes, or market saturation. 

• Limited International Presence: While the company has ambitions for international expansion, 
its current footprint may be limited, constraining growth opportunities and exposure to diverse 
markets. 

• Competition: The gaming industry is highly competitive, with numerous players vying for 
market share. 99 Services B.V. may face challenges in differentiating itself and capturing market 
share amidst intense competition. 

• Technological Risks: Reliance on technology exposes the company to risks such as cybersecurity 
threats, system failures, or disruptions, which could impact operations and reputation. 

 
Opportunities: 

• International Expansion: The company has opportunities to expand into new markets, 
particularly in Africa, South America, and Asia, tapping into growing gaming markets and 
diversifying revenue streams. 

• Product Diversification: 99 Services B.V. can explore opportunities to diversify its product 
offerings by introducing new gaming verticals or innovative features, catering to evolving 
consumer preferences and driving engagement. 

• Strategic Partnerships: Collaborating with key industry stakeholders, influencers, or strategic 
partners can enhance brand visibility, access new customer segments, and unlock growth 
opportunities in targeted markets. 

• Regulatory Developments: Changes in gaming regulations or legalization in new jurisdictions 
present opportunities for the company to enter new markets, expand operations, and gain a 
competitive advantage. 

 
Threats: 

• Regulatory Risks: Regulatory changes or compliance requirements in key markets could impose 
additional costs, operational challenges, or restrictions on the company's operations, impacting 
revenue and profitability. 

• Economic Volatility: Economic downturns or fluctuations in consumer spending could adversely 
affect discretionary spending on gaming, reducing demand for the company's offerings and 
impacting financial performance. 

• Technological Disruption: Rapid technological advancements or shifts in consumer preferences 
could render existing platforms or offerings obsolete, requiring continuous innovation and 
adaptation to remain competitive. 

• Legal Challenges: The gaming industry is subject to legal and regulatory scrutiny, including 
issues related to gambling addiction, responsible gaming, and consumer protection, which 
could result in legal liabilities, fines, or reputational damage for the company. 

 
 
 
 
 
 



 
 
 
 
 
 
Company shareholding structure 

 

 
 
Company organization structure 
 

 
 

Key personnel and key functions' competence 

 
CEO to be hired  
Duties and Responsibilities: 
 

• The CEO is responsible for defining the company's long-term vision and strategic goals. This 
involves understanding market trends, identifying growth opportunities, and determining the 



direction the company should take. 
• The CEO oversees other top executives and department heads, ensuring alignment with the 

company's goals and objectives. They often lead executive meetings, providing guidance and 
direction to the leadership team. 

• The CEO makes key decisions that affect the company's present and future. This includes 
decisions related to investments, acquisitions, product development, and resource allocation. 

• CEOs are often the face of the company, representing it to stakeholders, including employees, 
investors, customers, and the public. They must effectively communicate the company's mission, 
values, and performance. 

• CEOs cultivate relationships with stakeholders such as investors, partners, customers, and 
government officials. Strong relationships are crucial for securing funding, partnerships, and 
business opportunities. 

• While the CFO typically oversees financial matters, the CEO plays a crucial role in setting financial 
goals, monitoring financial performance, and ensuring the company's financial health. 

• CEOs must identify and mitigate risks that could impact on the company's success. This includes 
financial risks, operational risks, regulatory risks, and reputational risks. 

• The CEO sets the tone for the company's culture and values. They inspire and motivate employees 
to perform at their best, fostering a positive and productive work environment. 

• CEOs drive innovation within the company, encouraging creativity and experimentation to stay 
ahead of the competition. They support research and development efforts and promote a culture 
of continuous improvement. 

• CEOs must ensure that the company complies with all relevant laws, regulations, and ethical 
standards. This includes regulatory requirements related to finance, employment, environmental 
protection, and more. 

• The CEO evaluates the performance of the company and its individual departments and 
employees. They set performance targets, track progress, and adjust as needed to achieve goals. 

• In times of crisis or adversity, such as a financial downturn, legal issues, or public relations 
challenges, the CEO must lead the company through the crisis, making tough decisions and 
guiding the organization toward recovery. 

 

Compliance: To be hired 
Duties and Responsibilities: 
 

• Ensuring that 99 Services B.V. operates in compliance with applicable gaming laws, regulations, 
and licensing requirements. This includes obtaining necessary licenses and permits, conducting 
internal audits, and implementing policies and procedures to mitigate compliance risks. 

• Upholding ethical standards and promoting a culture of integrity and transparency within the 
organization are core duties of the Compliance Officer. They provide guidance on ethical 
dilemmas, conduct ethics training for employees, and investigate any allegations of misconduct 
or non-compliance. 

• The Compliance Officer establishes internal controls and conducts regular audits to assess 
compliance with policies, procedures, and regulatory requirements. They identify areas for 
improvement, address deficiencies, and implement corrective actions to enhance compliance 
effectiveness. 

• To ensure awareness and understanding of compliance obligations throughout the 
organization, the Compliance Officer develops and delivers training programs on relevant 
compliance topics. This includes training employees on regulatory requirements, ethical 
standards, and company policies. 

• Assessing and mitigating compliance risks is a key responsibility of the Compliance Officer. They 
identify potential risks, evaluate their impact, and develop risk management strategies to 



minimize exposure and protect the company from regulatory penalties and reputational harm. 
 
COO to be hired 
Duties and Responsibilities: 
 

• Collaborating with the CEO and other executives to develop and implement the company's 
strategic plans and initiatives. 

• Directing and managing the operational aspects of the business, ensuring efficient and effective 
processes across various departments. 

• Allocating resources (financial, human, and otherwise) to different departments and projects to 
maximize productivity and achieve organizational goals. 

• Monitoring key performance indicators (KPIs) and metrics to assess the performance of 
different business functions and implementing improvements as needed. 

• Identifying potential risks to the business and developing strategies to mitigate them, ensuring 
business continuity and resilience. 

• Facilitating communication and collaboration between different departments to ensure 
alignment with the company's overall objectives. 

• Working with the CFO to develop budgets, control costs, and optimize financial performance. 
• Overseeing recruitment, training, and development programs to ensure the organization has 

the right talent to support its objectives. 
• Continuously evaluating and improving operational processes to enhance efficiency, reduce 

waste, and drive innovation. 
• Ensuring that the organization delivers a high-quality experience to customers, meeting or 

exceeding their expectations. 
• Ensuring that the company operates in compliance with relevant laws and regulations, as well 

as internal policies and procedures. 
• Providing leadership and guidance to the management team and other employees, fostering a 

positive and productive work culture. 
CFO to be hired 
Duties and Responsibilities: 
 

• Developing financial forecasts and strategic plans, analyzing financial data, and providing 
insights to support decision-making.  

• Ensuring accurate and timely financial reporting to stakeholders, including the preparation of 
financial statements, regulatory filings, and management reports.  

• Leading the budgeting process, monitoring performance against budgets, and providing 
variance analysis.  

• Ensuring compliance with accounting standards, tax regulations, and other financial regulations, 
as well as internal controls and corporate governance best practices.  

• Overseeing the selection, implementation, and optimization of financial systems and 
technologies to improve efficiency and effectiveness. 

 
CTO to be hired 
Responsibilities:   
 

• Develop and implement the overall technology strategy aligned with the company's goals, 
focusing on innovation, scalability, and efficiency. 

• Product Development: Oversee the development of gaming products, ensuring they meet 
quality standards, deadlines, and market demands. 

• Manage the technical infrastructure, including servers, networks, and databases, to ensure 
smooth operations and minimal downtime. 



• Implement robust security measures to protect user data and prevent cyber threats. Ensure 
compliance with relevant regulations and standards. 

• Build and lead a high-performing technology team, providing mentorship, guidance, and 
professional development opportunities. 

• Stay updated on emerging technologies and industry trends, exploring their potential 
applications to improve gaming experiences and operations. 

• Develop and manage the technology budget, allocating resources effectively to maximize ROI 
and support business objectives. 

   
DPO:  
Responsibilities:  
 

• Regularly assessing the company's data processing activities to ensure compliance with relevant 
data protection laws and regulations, such as GDPR or CCPA. 

• Developing and implementing data protection policies, procedures, and guidelines to govern 
the handling of personal data within the organization. 

• Conducting privacy impact assessments to evaluate the potential risks and impacts of data 
processing activities on individuals' privacy rights. 

• Managing data subject rights requests, including requests for access, rectification, erasure, and 
data portability, and ensuring timely responses in accordance with legal requirements. 

• Providing training and awareness programs to employees on data protection laws, policies, and 
best practices to promote a culture of data privacy and security throughout the organization. 

• Developing and implementing procedures for responding to and managing data breaches or 
security incidents, including notifying relevant authorities and affected individuals as required 
by law. 

• Advising on the implementation of privacy by design and default principles in the development 
of new products, services, or systems to embed privacy considerations from the outset. 

   
MLRO:   
Responsibilities: 
 

• Ensure compliance with anti-money laundering (AML) and Know Your Customer (KYC) 
regulations within the gaming industry. 

• Conduct risk assessments to identify and mitigate potential money laundering risks associated 
with gaming operations. 

• Develop and implement policies and procedures to prevent money laundering activities, 
including customer due diligence measures and suspicious activity reporting. 

• Provide training and awareness programs to employees on AML/KYC regulations and 
procedures, ensuring they understand their roles and responsibilities. 

•  Monitor gaming transactions and customer activities for suspicious patterns or behaviors, and 
report any findings to relevant authorities as required by law. 

• Serve as the primary point of contact for regulatory authorities and law enforcement agencies 
regarding AML/KYC matters, responding to inquiries and providing necessary documentation. 

• Coordinate and facilitate internal and external audits and compliance reviews to assess the 
effectiveness of AML/KYC controls and processes. 

 
Business Partners  
 
At 99 Services B.V., we take pride in our commitment to delivering exceptional gaming experiences to 
our valued customers. To achieve this, we collaborate with a diverse range of game and platform 
providers, each renowned for their innovation, reliability, and quality. Among these providers, one 



platform stands out as a cornerstone of our gaming ecosystem: GR8 Tech. 
 
GR8 Tech is more than just a platform provider; it is a catalyst for unparalleled gaming experiences. 
With its cutting-edge technology, extensive game portfolio, and robust infrastructure, GR8 Tech sets the 
standard for excellence in the gaming industry. As our preferred platform provider, GR8 Tech enables us 
to offer a seamless and immersive gaming environment that captivates players and exceeds 
expectations. 
 

• Scalability: GR8 Tech Tech offers a highly scalable platform that can easily accommodate growth 
in user traffic and game volume without compromising performance or reliability. Whether 
serving a small community of players or a global audience, GR8 Tech Tech scales seamlessly to 
meet evolving demands. 

• Customization Options: With GR8 Tech Tech, gaming operators have the flexibility to customize 
their platforms according to their unique brand identity, preferences, and target audience. 
From personalized themes and branding to tailored game offerings and promotional features, 
GR8 Tech Tech empowers operators to create bespoke gaming experiences that resonate with 
their players. 

• Advanced Analytics: GR8 Tech Tech provides robust analytics and reporting tools that enable 
gaming operators to gain deep insights into player behavior, preferences, and trends. By 
leveraging advanced analytics capabilities, operators can make data-driven decisions, optimize 
game offerings, and enhance player engagement and retention. 

• Responsive Design: GR8 Tech Tech is built with responsive design principles, ensuring a 
seamless and consistent user experience across various devices and screen sizes. Whether 
accessing the platform from a desktop computer, tablet, or smartphone, players can enjoy a 
visually appealing and intuitive gaming experience. 

• Multi-language and Multi-currency Support: GR8 Tech Tech supports multiple languages and 
currencies, allowing gaming operators to cater to diverse audiences across different regions and 
markets. This flexibility enables operators to expand their reach and attract players from 
around the world, fostering inclusivity and accessibility. 

• Security and Compliance: GR8 Tech Tech prioritizes security and compliance, implementing 
industry-leading measures to protect player data, ensure fair gameplay, and maintain 
regulatory compliance. With robust security protocols, encryption mechanisms, and compliance 
frameworks in place, operators can trust GR8 Tech Tech to provide a safe and secure gaming 
environment for their players. 

• Continuous Innovation: GR8 Tech Tech is committed to innovation and staying ahead of 
industry trends. With a dedicated team of developers and engineers, GR8 Tech Tech 
continuously evolves its platform to incorporate new features, technologies, and gaming 
concepts, keeping operators and players alike at the forefront of the gaming landscape. 

• 24/7 Technical Support: GR8 Tech Tech offers round-the-clock technical support and customer 
service to assist gaming operators with any platform-related issues or inquiries. Whether 
troubleshooting technical issues, providing guidance on platform features, or addressing 
customer concerns, GR8 Tech Tech's support team is available to ensure a smooth and seamless 
gaming experience for operators and players alike. 

 
 
Risk Evaluation and Management 
 
As a responsible gaming operator, 99 Services B.V. prioritizes the well-being and safety of our players. 
We recognize the importance of implementing robust risk evaluation and management measures to 
mitigate potential harms associated with gaming. Here's how we approach risk evaluation and 
management for our players: 
 



• Player Identification and Verification: We implement stringent age and identity verification 
processes to ensure that only eligible players have access to our gaming platform. By verifying 
the identity and age of players, we reduce the risk of underage gambling and protect vulnerable 
individuals from harm. 

• Responsible Gaming Tools: We provide players with a range of responsible gaming tools and 
features to help them manage their gaming behavior effectively. This includes options such as 
deposit limits, time limits, self-exclusion, and reality checks, empowering players to set 
boundaries and control their gaming habits. 

• Education and Awareness: We believe in promoting awareness and education around 
responsible gaming practices. Through informative resources, tutorials, and guides, we educate 
players about the potential risks of gaming, signs of problem gambling, and available support 
services. We also encourage players to play responsibly and seek help if needed. 

• Monitoring and Intervention: We continuously monitor player activity on our platform to detect 
any signs of problematic behavior or excessive gambling. If red flags are identified, our 
dedicated team intervenes proactively to reach out to the player, offer support, and provide 
guidance on accessing responsible gaming resources. 

• Collaboration with Support Organizations: We collaborate with reputable support 
organizations, such as gambling helplines and counseling services, to provide additional 
assistance to players in need. We refer players to these organizations for professional support 
and counseling, ensuring they receive the help they require. 

• Regular Risk Assessments: We conduct regular risk assessments to evaluate the effectiveness of 
our responsible gaming measures and identify areas for improvement. By staying vigilant and 
proactive, we adapt our strategies and policies to address emerging risks and protect the well-
being of our players. 

• Transparent Communication: We maintain transparent communication with our players 
regarding our responsible gaming policies, procedures, and available support services. We 
encourage open dialogue and feedback, fostering a culture of trust and accountability between 
the operator and the players. 

 
Legal and governance framework 
  

• Licensing Requirements: Gaming operators in Curacao must obtain a license from the Curacao 
Gaming Control Board to legally operate within the jurisdiction. The licensing process involves a 
thorough review of the operator's business practices, financial stability, and compliance with 
regulatory standards. 

• Regulatory Oversight: The Curacao Gaming Control Board is responsible for regulating and 
monitoring gaming activities to ensure compliance with applicable laws and regulations. This 
includes conducting regular audits, inspections, and investigations to enforce compliance and 
address any violations. 

• Anti-Money Laundering (AML) and Counter-Terrorist Financing (CTF) Regulations: Gaming 
operators in Curacao are required to implement robust AML and CTF measures to prevent 
money laundering, terrorist financing, and other illicit activities. This includes conducting 
customer due diligence, monitoring transactions, and reporting suspicious activities to relevant 
authorities. 

• Player Protection: The legal framework in Curacao includes provisions aimed at protecting the 
interests of players, such as ensuring fair gaming practices, responsible gambling initiatives, and 
mechanisms for addressing player complaints and disputes. 

• Taxation and Financial Regulation: Gaming operators in Curacao are subject to taxation and 
financial regulation, including requirements related to revenue reporting, taxation obligations, 
and financial transparency. 



• Corporate Governance: Gaming operators are expected to adhere to high standards of 
corporate governance, including maintaining accurate financial records, transparent business 
practices, and compliance with applicable corporate laws and regulations. 

• Enforcement Mechanisms: The Curacao Gaming Control Board has enforcement powers to 
sanction operators found to be in violation of licensing conditions or regulatory requirements. 
Penalties for non-compliance may include fines, license suspension, or revocation. 

• International Cooperation: Curacao maintains international cooperation and collaboration with 
other jurisdictions and regulatory bodies to combat cross-border gaming-related crimes, share 
best practices, and promote regulatory harmonization. 

 
Policies and Procedures  
 
Once we obtain the license from the Curacao Gaming Control Board (GCB) in the next six months, we 
will roll out comprehensive policies and procedures to ensure the integrity, security, and responsible 
operation of our gaming platform. These policies will cover various aspects of our operations, including 
customer identification and verification, player account and fund management, cash transactions, 
responsible gaming, information security, AML/CFT/CPF (Anti-Money Laundering/Countering the 
Financing of Terrorism/Counter-Proliferation Financing), player account suspension and closure, and 
information security. 
 

• Customer Identification and Verification: Our customer identification and verification policies 
will outline the procedures for verifying the identity and age of players to prevent underage 
gambling and ensure compliance with regulatory requirements. 

• Player Account and Fund Management: These policies will govern the management of player 
accounts and funds, including deposit and withdrawal processes, account maintenance, and 
fund security measures to protect players' assets. 

• Cash Transactions: Our cash transaction policies will establish guidelines for handling cash 
transactions on our platform, including deposit and withdrawal limits, currency options, and 
reporting requirements to prevent money laundering and illicit financial activities. 

• Responsible Gaming: We are committed to promoting responsible gaming practices and will 
implement policies to educate players about responsible gaming, provide tools for self-
exclusion and limit-setting, and intervene when necessary to prevent problem gambling 
behaviors. 

• Information Security: Our information security policies will ensure the confidentiality, integrity, 
and availability of player data and sensitive information through robust security measures, 
encryption protocols, and access controls. 

• AML/CFT/CPF: These policies will outline our procedures for preventing and detecting money 
laundering, terrorist financing, and proliferation financing activities, including customer due 
diligence, transaction monitoring, and reporting suspicious activities to regulatory authorities. 

• Player Account Suspension and Closure: We will establish clear criteria and procedures for 
suspending or closing player accounts in cases of suspected fraud, misconduct, or violation of 
our terms of service, ensuring fair and transparent practices. 

 


